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National FoXicy on {Jrban Street Vendors, 2S09

1. Rationale

1.1 Street vendors form a very impirrttnt segment of the unorganized sector in the cou-ntry. It
is estimated that in several cities sircet vendors couni tbr about 2 per ceflt of the population.
lViin-ren consdi:rite a large seg';neai of these si-teel vehditrs il almost every ciry'. Sircer .,'eorlir:g is
lot lrni,; .:r s(,rra{: oi scli-cnplot'ircr:l tc thc pr:,cr in cities anC torvns l:ut also :r 1r:rqlrrrs tr: prt>rricie
.affc:rdablc,aswc11as.cclnvenient,Ser\ricestoamajoriryoftheur.banilopulatiorr.

l.l tll:'r.r r.'r:,-i.r:s .t:. ,,ii.;, i],.,,,:. ll,, li: irr::ibj, ir) Ic: rdgulxl: jrrLs ir, r1:c r",r,a,'r.,..r,,,i,,a
ir>r'r-nal scctot ()n account of therr low level oi educatiorr and .skills. 'flrey try to solve their
livclih<iods issues thtough theit orvo fi)eagle financial resourrces and sweai equity. Ilstimates of
averag-c earninq of sueet vcnclors in 2000 by studics, referrcd to in the Repolt on Conditions of
Work and Promotion of Uvelih<iods in the Utorganised Sector, 2007 of the Nauonal (lommission
foi F,ntctpriscs in thc Unorgnaised Sector (I'.ICE,US), suggest thai thc vcndors'earnings are very
low aithotigh they vary ftom ttade to -Lrade and from location to location. The men's rverage d.,rily

irrcome is aiound lis, 70 in most cities excepung Patna, whcre it is sl(htly lower. V,'omen earn
considcrabiy iess - lis. 40 per day. The monetary. problerrr is compounded by tl-re tact thrt thc
vcrdors have scatce rei^outccs for thek ttade and thry nced to ol:tain cre dit b1, borrouring. Most
of tlic strcetverdots report l-raving botrowed ftom.moley lenders who charge cxotbitalt iflterest
r:ttcl). In Eliuberiesrvar the ciedil is obtained tior,r thc wh.rlesalels in thc fortr of advziuccs ro bc
paid back at the end ofthe day nt ratcs Lrp tii 1 10 pcr cent.

/
1.3 Public authoritics ot'ren tegatd strect vendors as a nuisance arrd as encr<;achers of
sidewalhs aod par.ements and do oor appteciate the valuable services that sttect verdols rende.r
io the cclmmon rnan. Ilorvever, as the Supreme Court of InJia has nr.led in a 1989 case:

" 4 ProPerb rcgtl,tieC, aoorrlittg 1o the *ienq aJ ilte riranntl,tnut, tbe snall traders on tfu side walks mn
corL:iilerablt add to tlte clr/ilrt dnd i'onuelienrc of tle genuzl pnblic, b1 Ttaking at,ailable orci,,nl.t1 artirles oJ
etuydtry ut jbr a canpaftrtitel1 lesserprice. -4t ordina'ryperson, ltli uery qffluutt, ttbih hurryitgtowarf; hit hi,ne
a,linr a dal': tttoik, a*i pitk tp inte aivic/es uithautgoittgott af hts wry to j)ttd o,resrilir rzarket. Tlte igln'ro
cart)' 01i lrnde or btuituss ntenrioted h Artirle 19 (1) 3 oJ the Conlitutiofl, ot lt'eet p{ltc?lteils, ii j;rEerll
regu/ated, tatmol be dtnitd orL l/:e ,yound lhaf ilte streek are neani extlusiae$ Jor pa:siag or re passilg cnd ru other

[Sottun J'iryl: ey Oihers uer:ui New DellLi Mttniipal Cotrtuil, 1939j

1,1 :\ccortlingly, thc starting point for this Policy is the recogrution of the positive role of
strcei vcrldots il provrding essential commoditres to people at atfordable prices and at coilveri.nt
placcs. lt aiso tccogoi;zes thc nccd tor regulation of sttect vending by way oi designated
'li.cstricticrr-irec Vendilg', 'li-estricted Vendilg-' and 'I\o Vending' zones based on ceriain
objccrivc principles. Such rcgulation rs consistent with thc impcrauue to eflsltrc tlec flow of irtfilc,
srnooth movement of pedestrians and maintcnancc of cleanliness and public hy$ene rvhile
fzicilitati:rg vcndors/hari.rkers ttr Scll .grr,.;rls7'scroices at c<lnvenient locations &cciuenied by the
1,ublic.

1.5 1'his i)olicy alsc, eirns rt-; reflecr rhe sprit of the (lonsritution t,f ln.lie c,n the right oi
citizens io equal pr()tection betore the larv (sub]ect tr: reasonable resttiction) as well as thei,r-rig]ri
to praciice any ptofession, occupation, trade or busincss; and tire duty of the State to sirive i<r



r;rinimize the tnecl-ralities rr income, ald to adopt policier^ aimed ai n^ccu.dng rhat thc citizcns har..c

the right to adequatc means of ljvelihciod as enshrined rn Article 14, 19(1)fo),38(2).39(:r),39(b)
anJ 41 of the Cc,rrsiruuorr.

7.6 'l'his Policy tecogrrizes that to be able to practice any profession or to carry on afly
occupation, ffade or business is a fund:rmcntal dght of cvery citizen rn our coufltry. A person rvho
waflts to buy sorrie items in rvholeszile and sell the.same in rctail by hawkingis acrually exetcisi:ig
such a right. Thus, it v,ould be desitable, other things being equal, that such a nght is not
c.itcumscribed urdess reasonable restric-.ions are warranted in public interest. At the same time, it
will be irnpracticable that e\rerJ hawker be provided a permaneot site because most cities,/towns
suffer frr:m severc consuainrs of l:rrd lt-ir ccrmrlctcia] vendinE. llo',vever, ir should Le possil.lc t<.i

dcmarcate venrliog zones anci ,,'crdots' rnarkcrs rvherc peripatetic and mobile vendcirs ca.n se}l thei:i
rvares rvithir ccrtain iime restliqtions a:rd subiect to regulatory stipulations. 

:

i.7 Succt vcnJors piovidc va.lurble serviccs to the rx'ban masses whilc cking out a living
tlrr,u3)r thcir orvn enteLlrise, Iirnjtcd rest,ulces end iabour. They facilitate convenient, efficjcnt
and cost-effcctive distribution of gor:ds and serviccs to the public. 'Ihey also contribure
sigruficaody to bc'.rl ecoflomic gtowth and vitality of thc urban economies. l"his Policy recounizes
that sireei venclots consLitr-ite an integlal and legitimate part of the urban retail trade and
distriburion system for dzLily necessitres of the general public. As the strect vendors assi,st the
(lovernrnetrt in combating uncrnployment and poverty, it is the duty of the Statc to pr()tect the
rr;i,t c,t-thcst n-ticr,:-entrcprencuts ro erln 2r'I h,rncst livrng. ,\ccordirrgly, tlie I)olic1, aims to cnsure
th.rr tlris irrrporrant occupati.rnel gtolp of the ulLen popuhtion frnds duc rccognitic,n al naliolr:il,
stalc ir1rci locr,l levels ior its coltdbutior, rc the societi. T'he }clicy is nrsent to fostrr a congeniai
cnvilcrnment firr the urban street vendors to ca.ffy out their activities. It is conccived as part of a
iriejor naiiorial iritianve torvards tlie alleviaiion r:fpoverty jn cities and torvns.

i.8 .\ cerrtre piece of tiris i)oiicy is the role of -I'orvn \/errding Cornrnittce (hetcctbrth rcicrrcrl
to as '1'VC) tc; be constiLrted at City/llown level. A T\iC shall be coordir-ratcd Lry a conlener u,l'ro
shoulcl be nominated bv the urban loca1 body concerned. Thc Chdrnun of 'I'VC rvill be the
Cotnmissioner/ Chicf Ilxecurive Officcr of the concet'ned utban 1ocal body. fhe TVC rvili adopt a
participatory approach and supervise the cntite pru..*., of planning, organisatibrr and requ'lation of
sttet vendtrg activities, thereby iacilitating the il:plementation of this Policy. liurthcr, it rvjll
provide an institutiona-l mcchanism ibr due appreciatron of the ground rcalities and har::essilg of
locai knowledge for arriving at a c()nseflsus rin crirical issues of management of sueet vendilg
ac-tir,itie:;. The 'IVC may cocsrirurc, in collabomtiol viith the local authority, Ward \rendins
Cr>mmitrce to assist in thr drschalgc of irs funcrions.

1.9 1'his Policy adopts tlre corrsidercd opirion thlt there shou-ld not be any cut off date or
limit irnposecl otr the nur:ober of vendors rvho shou1d be permitted to vend irr any'city/town.
b-ubiect to rcgistratiorr of such r.eldors and requ-lation through rhe 'IYC. At aoJ, tin're, an urban
poor persorl can dccidc that he or she would like to go to a wholesale market, purchase some
itc;ns and seil tlrese in ventlng zones duriog pernritted hours to make an hooest living. 'I'he

vcndor olay oot be subject to undue resirictions if he/she wishes to change the trade. ln otler tci

maiie tlis cr:ncepiual right a pracricaLly fcasible tight, the iollowing rvould be oecessary:

i) Ver-rdor matiiets/oudeis should be devclopcd in which space could be rnade avai-lable to
hnvliers/venclors on , iurre-shrring rni,del on thc besis of a rosrcr. kt us say thar rhci. arc 500
srrcl.i vending piaces in about a 100 new vetdors' narkets/push can markets/motorized r.'errding
.)utlets. Let us also assurne tl-rat there are 5,000 vendors who want tcl apply fbr a vending site on a



timc-sharrng basis. Then by a simple process of mithematical analysis, a certain nuruber of deys or
ht>urs on pariicular dai's cciuid be fixed ibr each vendor in a vending place on a roster basis

1i) Irr addition to vendors' markets/outlet.s, it wou-ld be desiable to promote week-end
nlarkets in pr-rblic maidans, parade grounds or ar€as meant for religious festivals. 'Ihe week-end
markets can bc run cln a fitst-come-first-i^err e basis depending on the aumber of vendine srtes that
can be accortrmodated in the designated area and the numbet of vendors seeking veoding places.
IIowever, irr otder to be etluitablt, in case there is a lrcaly dcrlaud fr-onr veudors, thc nunrber o[
week-errds a givcn veodor cen be allt,cated a site on the filst-come-fu-st-scwe basis can be
rcstiicrcd L(, onc or rwo in a montir d:pending on deruand.

ij,) A legistcted vendor chrr be pern-ritted to vend in designatcd ven<Jrng zones rvithout
tcsilicttolls, cspecially druing norr-rush horus, Agair in places like verandahs r-ri perl<tng lots in
areas sucir as central business clistricts, e.g. (JonnaugJht Place ir Nerv llelhi, vendols' markets can
bc organizcri after the closing cif the regplar markets: Such rrrarl<eti, for exarnple, can bc run from
7.30 PM to 10.30 PM as night bzzzars on a rostct basis ot a frst-come-fiist-scrve basis, with
suitable tcsuictions dctcrmined by the concerned -IYC ard authorities

ir) lt is desuable that rJ) City/'l'orvn A{asicr Pians md;c spccific provisions ior creatrrrg ncw
vcndi.r-rg rrratlicts at tl)e tiile of fvtahzaicnfrevisi<>n of MasterPian"-, Zonal}lans and l,ocal Ar-ea
Plans. T'he space resewcd in such plans shouid be commensurate with the cur-rcnt number of
veud<.irs and thcir rzte of grorvth on pe.-spcctivc basis (say 10-20 years) based on rare of gtorvtl-r
over a pleccding 5 vear pcrir:d.

'fhis Policy attempts to adc{ress some of the above concerfls, keeping the interests of street
vcirdt rs in r."icrv vis-i-vis corrflicurrg publ.ic inrercsts.

2" Definitiorns

2.1' Ilot thc Purposr:s of this Policy, a 'strcet \rcndor' is defined as'a pe*on whc, oft-ers goods
ot -serviccs f<rt saie to tlie pub[c in a sttect rvithout having a permaflent burir-up structure.' thcte
ate thrce basic categodes of srreet vendors: (2) statiomry; (b) peripatetic and (c) mobi.te. Stationarl
vcndots are ti:ose rr,'ho carry out velding on a reguJar basjs at a specific location, e.g. th()se
occupyine sPace oo. thc p'avements or other public plaees and/or pdvate areas either
open/ct>vere.l (rvith in-rplicit or explicit consent) of .tiie authoiities. Peripatetic venclors are those
wl^,o car-ry out'vtnding on ftrot and sell their- goods and services and inciudes ihosc who cairy
baskets on their head/siung on their shouldets and those u,ho sell tl-reir gotrds ot pusl-rcarts.
l4obile street veod.:rs are those who move from place to place vendjng thei-r goods o, ..rrrices on
bicvcle or n:obile units on rvheels, whether nrotorized oi- not. They il.o ini.r.l" y3ndei-5 5e'lting
thcir rvares in ,:roving buses, local trains etc.

2.2 In rlus Pr>licy, the tcrm 'Urbln Stlcct \/endor' iucorporates all orhcr 1.,ca1/reg-iorral spccitic
t,:rrer usccl tc descnbc then, such as hawl'ers, pheiirvallas,'rchripard rvd.las, iooqpalh Cukanclars,
sidewalli traders, etc. The land, pterniscs, trains owned by Indian Raihvays, its subsirliaries
includrng Public Sector lJndertakings, Corporations or other undcrtakings wherc lndi-an lia-iiways
holds share, arb exemptcd from the arnbir of this Polic1r.

3.



2.3 'f'he tcrm "I'own Vending Comririttee' mcans the body constituted by en appropriete

Goverornerri tor protecting the livclihoods of sineet vendors while at the sarPc time irnposing

reasotiable festlici-ions, if iiecess'rry, for ensuring florv of tratEc and fcit addtessing coflcerfls

rclaiilg to public health and hygrrnc in the pubhc intetest. -Ihe TVC may constitute, in such

;rJ ^"it., .o.h pl,,rpn.*.. n,], ,1""*. fit, Ward Vending Committees, if requred

2.+ 'Ihe terrn 'Local Authority' (referred to as lv{unicipal Authority in tlis Policy) in this Policy

mearls a Municipal Corporation,'Ir.ir-rnicipal Couoci}, Nagar Panchayai, Cantonment Roatd, Civil

Area Committ." 
^pp,rint.d 

under Section 47 of the Cantonment Act, 2006 or such other body
'legally e.titled to iroctiorr as a local authodty in any city or town to provide. civic ser-vices and

,{Ura. streer veodiflg, and inciudcs the "planoing auihority" rvhich regulates the land use in that

city or io({fl at the city/iocality levei.

2.5 'Ihe rern-r "N:,rural Nitatket" mcarls a rnarket where sellets aud truyets iravc traditionallv

c.neregatccl for more.tharr a specifrerl period for the sale anci putchase of a giveo set of products

,rr serviccs as asscsscd by tlic local auihorit)'.

J. 0hiectives

-j. t Or'e;:-;tiiing Cijecr'r',,c
'l'i-,.i ovrra.l.:lLint i:b]ec'ive to be achieveti tirrougir tlis Policy is:

To 1,ro,riCe lor an.i promorr r sf,ppL;d\e errvrlilnr,cflt for iLe rrast mzss of ulbtn sitect vindois
to carrl i.rut thcit vocatiou while at ti're same ume ensuing that their vending activities do not lead

to ovcrcrorvdirg and.unsanitary conditrons in public sPaces and stieets'

3.2 Specihc Ohiectives
This ?olicy arms t<.r drvelop a Iegd tiamervork tlrtc,ugl-r a model lav/ olr strcct vendirrg which can

be adopted by States/Llnion Territories with suitable modi{ications to take ilto account their

g;cographical/loca.l concjitioos. The specihc ob]ectives oithis lohcy are elaborated as follows:

e) I-egal Status:
'1'o give -srreet vetdors a lec.,il stltus by forn'Lr-Ll,rtu-rg en apptopriate 1aw ald thereby providrng for
lcgirirnate veoding/hawkilg zones in ciry/town ouster ol development plans i.rciudir-ig zorral, local

ancl layout plans and cnsuring their coi-crrcen-rent,

b) Civic Facilities:
'fo pr<>r,idc civic facilities [or: appropdate use of
vcndois' ;narlicis or vendiog arcas in accordance

iocal ancl layout pians;

identifred spaces as vending/hnrvking zones,
with ciry/town mastei plans includlng zotal,

c) T'raasparerat ltegulation:
-i-o escherv in posrrg mmerical iimits or access to public spaces by discretiooary iiccnses, an.l

rnstead n:oviirg to norunC tee-based ::cguiaibn c.f access, v-,htre previous occupaflcy of sprce by

the street vurdors determines thc aliocation of space or creating nerv informal secior maikets

wherc spac., lccess is on a iefllporary iurn-by-tnrt basis. A11 allotments of space, u'hether

il.ilr)ar1c1]t {}r t3r}U()iarf sl':ouici i-:e bascci or.t paynteoi oi' L p-.e"-cribed tlt rirci 'cy rhe iocal

authority oo the iecomn-rendations of the Town Vcnding Coo-irrrittee io bc coosutarted uncier tlis
Policy ,



d) Organization of Ver,dors:
'-l-cl 1i;or,ioit', rvheL. ntcesstq, otglrrizrrior)s ()f sriecr vcrrd{)rs c-e. uuictis /,:c,.<rgretetives /
associations and orher kxrns of organizatioos to facilitate their coile&ve .*p,r.rr.rrrr..ri;

e) Farticipative Frocesses:
'I;o sct.up prro.iprrory pJocesses thet inv.lvc fustly, locai authority, plenning authoflry* and police ;
scconrlly, associations of streei. vendurs; thitdly, resident rvelflre asiociations and fouthly, othei
civil society otganizations such as NGOs, rcprescntaiives of professional groups:(such o, iu.oy.r..,
doctors, town planr-rcrs, archiiects etc.), reprcscntatives o[trade ,r,d au*riar.", tepreseltatives 6i
schcdulcd b:nks and cminent cltizerrs;

t) Self-Regulatiorr:
'li, l)r{)nlotc tl()rms ()f civic disciplinc by institr-:ti,rnal:zing mcchrrrisms of self.rnalegcmcnt and
self-regulatioo in matters relating to hygiene, induding rvaste di-sposel etc. amongst sueet verdbrs
both io the in<Ividually allotted areas as well a-s vending zones/clusters with collective
responsibility for the entire vcndi,ng zone/cluster; and'

g) Prorrrotir:nal Measulcs:
'lo plr;nrotc ltcccss of srrcct vendors ro sucli serwices es credit, skill de.,,elopmcnr, housing, soc;rl
seculiry and capacity building -For 

. 
such promotion, the .services of s.lf Ilelp "Groups

(SI'Itis)/iJo-<rperatives/ Federadons/Ivicro Finance Institutions (luF-is), lraining lrr.iir,rt". .i..
sl,ould bc cncouragcd.

4. Key F.lgffig4ts of FoXicy

li"7 Sp:;!.ir,l{,I*r:ningtnicr;,re
F'olltlrvlrg thc Sul-reme Court orders, some'citie.s have <iraft'erl guirlelines tor tegu-latiag urban
r'.:nding, actiiiiies. Ilorvevcr, tlrc provisious nrade so lar do rrotg.-.,-l"ra1Jy r..ugri^ tlic facL tlraL
clli:,ttrcis litl t1:ie rvarcs/servicr'.s o{t str:rcr vetdoi:s erc iiigh! ,p.ofi. an.-l .r"ry-*ith Iocatioa and
timc. 'I'his manifests in the narural propcnsity of streer vendors to iocate at particuiar piaces at
oarticu.lar times. Spa.iial planning norms should noi disregard such "natural n'rariets,'but idlly takc
them on board. 'I'here is netd for the master/zonal/Iocal/layout development plans i6 be
'inclusive' alrd address the requiremenis of space for street .,.ndi,ig a. on i-pttor-.,t urban activit,,,
through nornrs fol resetvation r:f space for streei vendors in-accordance vrith tlieir currerrt
population, proiected gro\:th of strect veodors, based on the r4ie of grorvth in the prcvrous fivc
y-cars and thc anetase numbei of customers that gcnerally visit informal markets in u.rrdi.rg ,c,rr...
It is equally ir'rpottant that thc ptovisiirns rnade in zotrai, loca1 or layout plans for strect irendirrg
ar'e implcmented in an equitable and efficient manner.

u,-/4.2 Demarcarion of Vending Zones- -l'he demarcirrion o[ ltestdcdon-t]ee Vending
vending Zor-resj sh<.iuld be ci+'/torvn specific.
dcvcloprlent plans provide tbr adequate space
follorving J{uicleli'1a5 wou}l leed to be adherecl ro

Zones', 'Ilesiricted Vending Zones, and No-
Itr order to ensure that the ciq:/torvn master/
: for strcct vendors to rrn their activities, the

a) .Spatial plaaning shoujd take into account the natural propensity ofsireet venrlois to locate
ifl certain placei at_cettarn times in rcsponse to tire pafterns-of t.-orrd for theit goodr-/services.
Ilor this Purpose! pliotogtaplrtc digitalized sulveys .{.t.".t vefldol's- and tlieir locations should be



;,ij ,\cstit ..ii ij.s,sr-r oi ii:ob!c six.lls/ push caf ts;1\) Irovision [or clectncity;
v) P:.ovrsirrn ior &inlung water;

"i) i)rovisiorr t
from heaq ,u|::i::ff 

covcrs- to protect wares of street vendors as rveU as themselves

"n) 'Storagc facilities inciuding cold storagc for spccific goods ]ike fish, meat and poultry; and,rii) parLine areas. 
: o"vq! s\v rlrr

-flre \rcndofs' Markels should, t. thc extcnt possible, also pr'vide frrr cric6es, toilers arrdrcslrooms tbr fema]c arrd ntalc nrcmbers.

,/
^ ,r.y1_ Organisation & .Farticiparive p:rocesses
'\// 4.5.1 Tou,lr Vending Corrirniiree

r) Dcsigrre'rion <-rr- demarcadon of 'Restricti",] ft:: 
.Vending 

,Zottcs,/ ,Restricted 
Venclirigzone"-'/No-r'tnding Zoncs' and \Tcndors' Mrtkers should be .u-i.i our r' x pirtropxtory rnxnnerbv the 'rirw, veadin$ committce, to be establish",l ,t torrr,/.idl.*i'a ryc should ccinsist ofthe M*nicipar C.mmissioner/ crrief Executive ofircet of tir"',_,.r'^., tu..i;;;;rH;;:I.:JXis.c\ rru,,l":r ilt: n).rrl.irrs :s r.r:'. l,:.p,uscr.iLid rr, ,r,..;;i;.;;;lr';i;.,r..r,.,,_i::! i:r.rts.;rij,iBfitsiiy, iocrri :tr:tho:ity; piarrrir:g authcdl, and police and ,....i uilr.r.irr*rests as ir cie*ns proper;secondly, associations of street .,"tdor.; tl,rdly, iesidena *arrr. o.*rnoatlofls and Communityl3ased organisations (CRos); arcl fourthrv, uiu., ;j:r;;;r!r,.,irrour,. i^uch as NGOs.' rcpfeseiltarives of prtrfessronar gro,ps (s.,.ir as law1-ers, doctorj, ,";" ;;;;;r, ,l;il;]xr]1,rePrt'{enli'i\-rs ,_if tr:dc and comnrerce, rcprcscl)tf rivcs <;I sclicdujed l.1rlrlis arrd erninclrt ci*rzclts.'l'lrrs l).iicy susgesrs that the .cpr-c."nratirr"s ,rr.t..t r;;;;,;.;rrl,rn. ,r,", consrirute [orryper cent of the number of the members of the TVC 

^"a 
,rr"-"ii.t]ihree categories may berepreseoted i, equal propottion of trventy per cenr each. At reast 

'ne 
,1*J;;,h"?;;;.ilili.f categories o-f street ventlors, resident -ifrr" associations ,rr,l otl-,", .irril society cr€Janizationsshould be .'omen to.provide a gender focus,jn ,L"-T\;4. ;;:r;;;.r.onablc represeniatio*shr:uld als. be provided to thc p-\-.ica1ly chailenged ," ,ir. ryt. ii" pro..*. for seleciion ofstleet vrndo$l representarives shourd be based on ile fol,ou,ing.ri;;,-

e Ilarticipatlon in membership _trased organisatir.rns; ands l)emonstration of flrrancial accountabiity and civic ai..iptirr..

b) 'lhe TVC *ll,.{d tl-"'. that the pr.visirrl of spacc 
.ftrr vendors, markers ar.c pragmaric,consistent rvith t.rmati.n of natural -ork.t., sufficient for .";ra"g ;;"rI tbr the strect vend.rs,go.ds a,d scrvices as wcll as likely increase in n..,-,rdrr-,." with ar-rticipated popr:iation gr.u,th.

c) 'I'ht'lv(l sh3r{f 
1oruro:'thc 

provision o[civic faci]ities and thcir funcdoning;n VendinqZrncs and \''endc;rs' N'Iarkg15 a.d brlrg .h.rt.o.r,rirrgr, if any to trre notrce of the c.ncernec{a,ihorities of'tl.rc urban l.cal bocy. rr;'n7c,rr""ri aru;rr";;;. orgarusation of vreeklvn:rarl<ets, ic,stirial bazaars, night }:ezaars, r.ending fesiiva_ls "rr;p;;;;, fu;;;.;r;;:up necessaryiirnpro'ement of infrasttucture ficiltie-. ,",1 ;;;J;p"l';";.., rvith the ruban l.calbod-v ct,nccrrrcd.

.+.5.2 ilie -$26 
shall perform the foliowing functibns:

tt) Ll;:i.i'lli:li't 1;ltiir:ii'c su;vei'/cc^sus io asscss ihe icoease or riccicasc irr riie nuri:Drr ois ttccr vendors in thc ciry,/i<;,r:n /rvarrls /lo cairue.s l



b) Rcgistcr rhe srrcct vcndors antl eosure tlre issuence of Ident.iry crrds to rrre strcct vendorsrfrcrthcrrprcl]xrat]onbytllc\,IurucrpaJAuthority;-_-..-./

c) j\{orutor the cj*rc faci}iuts to be providcri to thc street vendors in verding ztlnes/vcnd,rs,
markers by the Murucipd Aurhoriry;

rl) Asscss and dere''ine mrximum hottr.rng capzciry rf each vcntling zone;

e) V'ork out a non-discr.chon3ry sysrim and based on dle- srmc, identi$r rrcas for hawkingwith no restlictiofl, ateas with testliction with regard to the dates, days and time, and, areasu,hich would Le merked rs ,No Vcntjrng Zones,;"

f) Sct tlrc terlns 2nd conLijdr)rls fr,r lrawkrrrgand reke corrective.rciion ageir-rstdefeuJtcrs;

I collect fees o, oth", charges as authodzed bv the competent civic authori$;

h) Moruttrr to ensuc rhat thosc rUotled stelJs/vencl-rng spots arc acrually using them arrd ..he
necessary actr., to ensule th,t these are nottented;ur or sold to others;

i) l'acilir.rtc thc orgrnizalon 
1l- 

*,ecUv markets, festiva] bazaars, night bazeers, vcndirrqfestir"a]s such ai food festivals to celebrate important <-,ccasi,rns/holiiays includi'g city /iown }-ormatiorr days etc; ancl

i) t'')nsule tlrt rlre guehry of Prr,ducts and scpices plovided to rhe public is as pcr sra'drrdsof public l-reaitii, hyeieue ald satety laid down by the local ,"tho;ty.

4 5 3 L] otdet to implemerrt the decsions of a 'rVC,,the concerned Municipal Authority shalldestgrrcrc lrl <-ililcirl' rvh,r slmL act as rlic con\rcnor of the -l\/C as rvcil as tc responsible frrimpierncnring irs dccisions.

1.5.4 R.egistration System for Srreet Vending
A ^systern of regrsttaii.n of ve.d<.rrs/harvk"r. 

^.i non-.discreiionary regulation of their access topub)ic spaces in accordance. with- the standards of planoing and the nature of itade/service shouidbc adopteti. 'I'his system is described in greatet detil below. .

a) Fhoto Census ofVendors:

l.h: Y,T.ild Authoriq,, irr consurtarion with the TVC should underrake a comprchcnsive,tligitalized phoic census / srr.'ey / GIS Mapping of the exisring ..;;;;;;; vendors rvith theassistancc of professional organisations/."p.ri. t,ri th. prrp.rs. 
"? S;;;;;;;];;" ;;;frorn spcciirc places withia the rrolding capacity ofthe veoding z.nes concerned.

b) Registra.don of Vendors:
'i hr' 1'1,1e1, rL\ .rcsisLcr YtnJc,rs u,i,uiil Lr vesrcil uirlr tjr.- TVC OnJy tlr<,se u,hu u:vc rr.undcrtai'-inE that thcy wiil personai\, ron the vending stall/sp.t arr,l huve ,ru .rtt 

", meafls oflivrljlro:'rl'i.'lll 'b,-: e,ititlt.i i,,. ,.sj.tr,,o,,r,-,. ,\'fr..-,-,ir'-r rvill be er-rdtltrl r. r.:cei'c:.1 rciyi::rrrri.'
'loct:,-;cnr ii'r r)rllf oj)e v(rrcrrg spcr fo. hi,r':/hcr (.rrnc ilnii;). Ir.7.i; *u, ,,u..'i-,"r" ;i: ,jil, r.;eitl-rer rent or lease out or sell tirat spor to aflother p;rson_



c) New Entrairts:
'l'hose left out in the photo census or wishes to tal<e up street veuding for the firsr time wrll als.r
havc a right t<-r apply iclr rcgistr-ation as ven<lors pr<rvide,l they give . .-*a.r'"rr, on 6ath that they
d<3 

.n9t faye any-other means of livelihood and *iJl b. p.r..rnulryi operating from the ,..rdi,rg ,p(
rvith help from family memberS.

d) Identity Cards:
Lipon registradtfl, the conceroe d \.{unicrpal Authority would issue an Identity Card rvirh Vendor
Codc Number', \'endor Name, caiegory oFVendot etc. in writing t,r the sueet rr"rrau., rt.,r-u-.,*1,
thc 'I"\/(l cooce.-ned containing the following ir.rformation:

(, Vendor (lode No.
(") Namc,,\ddress and photograph cf thc Vcndor;' - "(E'" Naiir[:of ,ni'iii1i Nc,nrinc'6"fr.<rr".the fem;ly /attdlf;ta:ta.tly.nclpe4
tiv) Nerutc of Bus:ness;
(") Categcr:y (Stationary /Ivlotiile); and
(ui) lI Statronrry, the Vending Locrrion.

r-l,il.i*,. l;<1.,r. l- 1-rir \ui;,,iJ riui irc i,,:1u..Ild r-: tl-,c lic,.,ri.r1,C:r.l i.,r cj)ldrlcl uii:.rrsj:,iss.

e) Ileg:srrarior-:r Fe;:
i\ll vendoriin cach ciry/rown srrould be regrsirrr,c at a nomina-r fee io be dccidcci Lv thc Municiprl
Authority c<lncerned based on the pl-roto ...r.oa o, any othff teliabie mcans of:ic{entrt-icatron sr-ich
rs thc use of Lriornettic feclrtiqucs.

fi
,

")

il)

S-egistrei tir:n Frecess:.
'Ihe.rcgisuation 

tt-u!.r'.. musr be siraple and expcditious. All cieciarations, ozth, cic. may bc
or-r the basis of self-dcclaration.

l'here shorild preferabl;' be no numcricel resuicilon or quotxs for rcqistraijon, or prior
rcsldential starus requiremcnts of any kind.

1leg,i"^iration should be renewed aftet every three years. Horvever, a vendclr rvho has rented
out or soid his spot to aoother person rvi-r1 ,ot be e'titred to seerrre-registratioa.

i") 'Ihetc may be a "on the spot" tcmporary registration process orr rcnewable basis, ir-r order
to allow the street.vendors to inmediately itart theirearoings as the registrarioo p1ocess
arrd issuc o[ I-carci erc. mxy trke tirne.

.4.6 Coilection of Revcnue
{ 6 l Stree t vcndots would bc 1\rrgcd a mont-lrJy fce t<-iwards thc spacc they use rnci thr, civic
scn'iccs rhey teceive. '1'here 

_slrould 
be a <lirect Linkagc betrveen the lr.{unicipal au*ro.rty and street

vc:i.loLs f(); rl..c c{)lltcliorl r)i-:

^) Registratir:o fee;
. t ii .:.:1.:.'i..i.r:r:,'._t.).'1 .-) :;...,-.1:,:;1.:,.,,t:rL,:J..:.,,,-r.,a:,,li:.:iir::.,,r\,l,r,il,:!),::li,:i,ls
c) ,ill:|s trrri urirai: cl:;-i\rs, )t rl-,V.

4.6.2 A'I'\rC should have access to a proportion of revenue
lii;nt]-ii1 lits tlr mn its q;p,3111j1;s15 l.:,rt ::j:ould ir ai]riitic,n
j'\ j (LluC;;,r:' . \ Lar.()-aiit,.

generatcd from registratico .fees and
tecciuc a nljnirnLr,rl qr-lrti l:ror:: I)re
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-1 5 3 ''i''Le ctillcctron olrevcntrc by thc Municipal -A.uthoriry rhrough'lVC shoul6 ensure that ir rs
based.on a predctermined tate of fee and not amenable to'ory l.iritl of aia.r"ti.r., or extortion. Ifcomplaints on this accourt are registered witli the T\rc, atlequat. *.rr*.. }ro.j; il ,"1..,;;
rc<.lrcss rhe sanrc expedrtiously.

4.7 SeU-Management & Regutration'l'l"rl l).:ll:-,'-,:i'.'.':r.s ilrr jr;.:r,Lr;::i,rr.:nr (.r rl,ri:cirr ir-:::jBrnrij)is L;y.ii:r :rii.ci \rr-::J.,-.rl r,;
redr:ess any harmirl effects on the,r.carity causcd by the <-rccupation of ,t..t..r"rrdiag. Such
arrangemcuts should cover waste ,lisposai, hygiene in tl,r. area'"i 

".;;;;. u,eli as i' thc
;'.,rne/clusrcr' t-rcrupicd lr), str..t venders ,.; , *"h,rl. for their actir.ities, urif;.-,r,rrnog.jr)cnr 6c.
Qilantitatlve notms of spatial plannirr-q shoul<1 be respecter.l by thc streer vendors as a measutc 

'fsclf tcgtilatit:rl in ter:i-t-s oi' the nuniber of a typici.tailc to be alioweC iri a plr.jcu-lar piacr.
Ilcgislraliorr s1'stcm wirh thc priiciparior of strc.t vendors' associations nray lrc used tu regulatc
the scalc of opetatibn ifl r'ending ,,ofles or vendoro^' markets so that the tfueshold limits on their
holding capaciqr are not excecded.

5'1 l1'autlroriries 'coflre io thc conciusion in eny given inrilnce thet genuine public obstructi.,
<.rf a street, side rvajli etc. is being caused by st 

".i.rl.r,1irrg, 
there shouli be a inechanism of duenoiict to tlle s-treet vendors. 'l-he vcn<lots should be infrrrm"ed/rrrarned by way of nouce as the fi{st

stcP before i^tarting the clearing up or tclocaiiorl process. In the second step, if the space is not
clcarc:l v,ithin tl..c n.trirel time, a fuc sirculil be imposed. If the space is not cleared even afier the
noiice rird inposir]tln of tinc,_physical cvictron n ry be rcsoned ro. In the case of vcnding in a
'Nuvendiag Z<>r,e',t notice of at least a ferv l,.r,rrs sho,rld be given to a street vendor in orCer t<;e'able him or' her clear the space occupied. In case of retriati.', adequate .;;;;;;;; ;;
reseLvation in aliotnent ofnerv veading site should be provided to the registered venclors.

5 2 \liitjr regrird i<-r co.iiscation ofgoods (rvirich shouicl happen only as a last res6rt rather than
rouuilcii;), iilc sfteet vcr:Lclors sirall bc entrdcd to gcr rheir goo.li br.k *thin u rcasc,rrurbje ti,'c on
payn:retit of ptescribed fee, deternrir-ied by TVC.

5 i .. ln case of periprrctrc vcntlors or vendors occupying space on a trme sharilg basjs, the
',tt'Fg activiry will be regulate<l ur such a maflner thut tlc ir..r,tur. remove all their *"r., 

"rr.rydT y/' on txi;r-v oi tijc unc-sliaring pcriod aiiotted.-ln case ui rri,rl,iic ,,..;J;g o-,.ltlets, su:table
regulations sirr>u.ld be pLlt rn place for ensuring florv of tratfic and pub)ic heattU a]ra lr;S;;".;;r;
public intcrcst.

5 q. I'hc apprc,priate Governmcnt rney mrlic surtable arncndments ro their "*i.*,g laws/r.:Jcs,
rvith a,view to removing impediments in the irlpiemcntrtion .t rlr" p,rrr* id to prevent the
undue irarassqrcnt of street venclors.

5. Evic,;ion, Relocation and Confiscation

5" Frornotioraal lv4easuLles

6.1 Puhlic F{ealth & Filygiene
F'r'eiv street ivendor shall pay 

.due.artention ro public health and liygicnc irl the vending
zone/vendors' marliet concerned dnd the adjoininj area; Ile,/she sh^I i;+ , ..,orr. collection
basket in the place ofvending. Further, he/she shail'contribute to/promote the collective clisposai
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of waste in the vcnding zorref arca. Associations offir street vendors may construct pubLic.toilct
f:rc{iues which may be mn by rricm on "pay anrl use,, basis. To pro*or. .".t, u..oiio*.rf ,t.,.
Centra\ Govetnmentf State Govet.mentsJ\tumupa\ Aut\or\tres .'\r\ 

".r.o*rge 
t\re orgarrrsationof/for street vendors, by providing fmancial ar.irtao.e.

6.2 Ftrealth of Srteer Vendors
'Ibe Starc G.vernment/Municipal Authorides may tale special steps to cover stue3t vend.rs an<ltheir tamiLies u'ith benefits of pr<rgt^*.rr"s slrch ,.. preventive uaj curutiv. health.care inclurlingreproductrveandchild]lerlthcercteciIiiiq5arrdhcalt}i1nsur2nce.

6.3 Education & Sl.-il]s Training
Strcti vcndors, bcing rnlcio cntr:eprcneur:s should be provided r,.,rrh vocauonal ci.rcation andtlruurrg ani entreprcttturirl dtveiofrnerrt skills i.r upgrrdc rheir technical ,"Jn*fr.* p,,1.,rlrL-
so xs t(, itlcrease therr incomc lcvcls as weli as to look i<rr morc rcmunerative :ilrcrnauves.

6.4 Credir & Insurance
61'1 CrcrJil is an imllortanr rcqurrcnrent irt strcet vcnding, b<-rth t<-r sustain cx-tsring actrvi\,andl(: ulscaic ir:' Sil',lr va:lri'ot,; tvoiir ori i [Luriovai basis, thc!,rficu tai<e r".u,.ra" to jr:g]r ii..r-cr,csi
loarrs from .on-instiru'iona1 lendets.-Although thcy usually demonstrate high dr;;;;:; .;;;.,
absence of collareral and r-irmdon-riciliar r,ut. usually debats them from in'.titotrorrnl cretlit. StateGovern'rents and ti.re lr{unrcrpzrl Auitroriries shc,id enable s.rrH"ii C;;"p. (SFIGs) anrl<;rganizations of street vendots to access credit from baoks through *"ihunir* Lke SI.1G-Bank
I-inkage- The T\rC sh<-ruld disserninate infor-mation pertairriug ,u orrltrb,tiay .i*.ar, fi,om various
sourccs, especially rricro-finance and should talie steps to link street .r"rrd,rrc u,ith totrnal o:edit
sifucir-ues' Street vendors should aiso bc assisted ia oitaining insurance ihroush l\dcro-insurance
aod .rhcr agcncics. ' - ---

6'12 V'ith respect to credit, thc Credit (iuararrtec Fund Scheme for Small .Indusuies (CCIFSD,

ltrt":-o_b, dre lvfinistry of Micro, Smau & Medium Enterprises, Government of India and the
Smal] Iodustries Developmcnt Baok of India (SIDB! may be extended to the street vendors. T'hissclrrmc aims rt rcsolving trre probrern t-,f colJatcrrls, and inducing banris to s"dr4r, -;. ,r"r;fron-raconrpIoteIyrisk_averseStailCetowaIdsmal1sca1ei,,.]ost,i"*.o

611 '1-he. rcgistrauofl process undertaken bv the TVC based on fierd surveys throughprolcssional insriLutiorrs/agcncies and the dirnuciJiary stems conjl.rm"a n1,'1,'.* <>n tlre jdenirrv
{-atd as also io their records s}r.uld m:ke it possible to cover a large number of strcet ve.dorsundrr insrihriionil credri.

6.5 Social Security
Street venclors' u,., gri,,p bc)ong ro rhc unorganiscd scctor of the cconomy. As such, t6ey dr.rn,tl!1\,i' :1aC,'r.s i,l r.iq1ri.r1,-1.,.'- rssi,.l...,i sr.Cial S"rcrrrii),. Ilorir:rrcr ;n .rrn," S,*,.S_ sr,Cii] Sr:Ctrriir

::l:T::::.n 
.1, Olci ,\gc Pc:ision arrd otlrcr b..,"irt. ate berng provrded ,fruugl, Jr. if,.ir.,.noxrJs i1)Lj sln::l:r bodics. But, tLcir coveragc.of succt vendori is ver.v s.rdj. .r-hcrc 

arc a fervNon-Cove::nrncnt Oigrrrisauons (tJCO$, who oigenize so.i"l :;..rrij: ..1-,*r., f.,, thc si.",.ivendors f'hc Central Governme^t aims to cxtcnd slocial sccur-iry .or", i.r.,l-r.-..ncxganised \^ecioras a 
.wltole anrd thc stteet vendors should he surtably .ir.r.r.d. 'l-he narfolal eirorts sir.riltl trcsupplementeci;by eiiolts of Statc Government.s/Iv{unicipal Authorities ,rJ *-,.n**ror-rs of-/for

r^treet verrdorsi Th.t. will facilitate protective social security ro the street ,.rrdors to talic care ofc.)nflngcn.les such as srckness, mrrerntl. an.l old agc.
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6.6 Aliocrnent of Space/Stationary Stalts
Stadonary vtndors should be allowed space/sta1ls, whether opefl or covered, on liceose basis afrer
photo censds/ survey and due enquiry in this tegard, initrally for a period of 10 years with the
prolision ttrat only one exteosion of ten years shall be provirled thereafter. After 20 ycars, rhe
vendor will be required to exit the stationary sta11 (whether oper: or covered) as it is reasonably
expected that the licensee would havc suitably enhanced his/her.income, thereby rnaking the said
r-tail aVailable for being licensed to a person bclonging to the weaker secdons of society. Wherever
vending stall/vendirrg space is provided to a vendot on a lcase basis for a certa-in .r*rrb.r of years,
care should be taken th^t xdequate reservation is made for the SCs/STs in accordance rvith their
sha.re in the total populatioo of the city. Similarly, priority sh<-ruId be given to physically
challeoged/disabled persons in the allocation of vending stalls/vending'sp2ces as ,rerrd-irrg ,po."
can be a useful. rnediurrr for rclraLi.htating physically cha)Jenged/di.rbl.d p.rr,rrr.. Irurtlter, a

suitabli rnoriit6iiri$ Eystdm .should be 'ptit-iri'place'by the TVe to eirsure,that dre litcn.sees of the
sreuorriy stalls dcl not scll/ lct out their stails.

t'.7 Rchabilitation ol Chind Yendors
'l't.r ptcvent vending by childrcn and seeli tJrejr rehabi}talion wlrtrrevcr such practice exists, in
confotmiqr with the CIrild l.abour (Prohibiut-rn & Regularion) Acc,i986. tlre State Covernmcnr and
\,lur-ricipd Authr;ritirs shoukl nrc1ertal..c measr-rres such as sending the children to reglrlar or bridse
sciroois, imparirn; rhcm sj<.:lis urinrng etc.

6.8 PromotingVendors'Organisations
'Io cnabie stieet vendors Io access tlre bcne{:ts of social securiry schcnres and other prr>mrrtiouai
fileasu-es in an effective o-rirol)cri, it is essential thil the srreet \.e.rCors are assisteC t<: folm ti.rei;
own organizations. 'I'he fYC should take steps to facilitate the formation and smooth functioning
of such orsaflizations of street vendors. 'Irade Llnioas and other \rolunary Or.qanisations should
play an aclivc tole aod hclp tl",e street vendors to organise tl,emse-lves by providing counselirrg and
guidancc serwiccs wlrercvcr' required.

6.9 Othet Frcrlotional Measures
'fhc Governnrent oi Lidia is considering legisladon lbr the promotibn of l-rveLhor-rds of rhc
rvorliers engaged in the unorganised sector. Once this is io place, it shall equally appllr to the street
vtndt>rs

7" Actiorr lrlans for Stakehotrders

r,) It shall he the responsirr'ilit1' of the Government of India to take stcps to ensure thit strcet
ventiirtg activitics ait carr-itd out ia accordance witfi street vending larvs r,ni thc sarnc arc fi()i
actionable under ihe Indiat Pcnal Code or the PoLicc Act- In this regard, the Governmeflt fliay
irr.itiate arnentlments itr these laws if necessary. It may derreiop a model larv to facilitate and regulate
srrccl vcrrding in ciries an,l rov.,ns.

i) lr sl;:i'l bc tlie lesj,,,rt.iLilin i,1'Strte Liovi'riuncnts/U'.1',\dnir.isu'auoni t.r crtsLrlc tlrli
institutionai ciesigns, legislative irarnervorks and other necessary affaogefllents arc pur in place in
confbfinity tritL the Nrrtiotal Policy ou Utban Street Vendors. 'fhey should underuke iegislati<;n
ertd tl'ame n:lcs takrng into accrrunt the mo.lel law dcvclopecl by tlte Cenrral Governmcnr rc,, suir
vrtirdons n local condiiions.
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il) lt shxii be the responsibility of the l-ocal Aurlority/ Planning Authoriry / RcgioneJ
?lanning Authority to provide for rcserwaiion of space for ven<iing.zones, vendors' markets Jtc. in
masicr / development plans, zonal plans and local area plans.

it) The Municipal -4'uthor-itrcs shall irnplement the legislative and orher iruriatives as indicated
in rhis Policy includrng ptovision of space and civic facilties for vendors' markets, assisrance to
'l'os,n \/crrdrrrg Committccs erc.

v) A s soon as this Poiicy c()mes int() lbrcc, lrut not lxtcr th:rn ouc yeer frorn thc
annouflcenlent, each Municipal Authotity shell constitute a Town Vcndilg Committee and the
iattcr will prepare an actioit plan for the implementatioo of the Natjonal policy on Street Vendors
ar the local lcvcl.

E It shall be thc ren^ponsibility of the concgrned l)eparLment r>i State (iovernment/
h4unicipal Authoriry to initiate surveys to build r-rp a robust data base and informatiofl systeflr
pertdning ro sfrccr 

""nCors 
rn cjdcs and towns and updare the slme regulerly.

vli) t1le State Governnrents and Municipal Authorities shall support professionel institutions
and organisat-rons to undertxkc sur'veys and proiccts aimed at improvirrgihe condirions of strcci
vendors as well as pialning and irnpiementation of promotional measures tbr ther-r-r iri their
rcspccdve arcas.

"iii) The (lentral Government shall assist such profe-ssiond institutro,rs anri organisations
which come folward to study the problenrs of street vendors and otTet tealistic .,r1otiurr. t,,
addrcss such probJems.

Number of vending lor-res,/vendors matkets earmarked r/ developed;
Number of registered street vendots;
Rcvcnue coilectcd;
Expcnditule incurred,
Ptomotional and othet measurcs under-taken;
Complaints rcgisiered and redressed; and

8. Mooirioring & Review

lvlorrit,l'ing oi'siltct vcrrdurg activitics, aciion pll:s ,rd pru*.,dc,r,al measur.es for srrcci verr4ors
in accordance with this Poli.cy will be caried ofl at the foliorvirg 1cvels:

a)'-t'r.lw'nVen,.ring Cor*r-ilitiiee:
As elaborated earlier, the 'I\rC rviil be responsible ftrr n'roniroring the implementatiol of this
I)oiicy at thc ciry/rorvn/ward/locaLiry lcvcls.

b) ChicfExecurive Olficer/CorrarrrissionerofMunicipalAuthor;q/:
'I'he Chief llxecutive Officer/Commissioncr of each Murucrpal Authority shall mai,itain a registei
coiltaifling-\vatd-rvisc )ist <if registeted street vendors (stati,rrrary/mobile) exhii:iteti in municipal
r.veb site. T'he }vlunicipd Authoriqr would continuously moaitor the functioaing and activrties of
thc "IVC and ward vending cornrniitees (u,hercver sct up) and shall send an :rnnual repofi or rhe
sarne to the Stite Nr-:dal Otficcr and Secreiary of the concerned Departrnent oi rhe Siate
(iovernr:rent contlining rhc following derails:

,
ii)
ln)
rv)

v)
vr)
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vii) Any other matter as prescribed by the State Nodal Offrcer / Concerncd
Departrnent of Stare Govctnmenr.

c) State/UT Nodal Officer i
'fhe Secrctary of the concemed Deparlnrent or State/UT Nodal Offrcer designeted shell sencl en
annual repcrt to the iVliaistrv of Ilousing & Urbafl Poverty dleviation in the (leotr.al Government
containlrrg relevant statistics on stteei vendors for cides/tovrps,'irumber of vending zones
eetmar-.ii.ed/<lcveloped, nurnbcr of rcgisteted strcet vendors, nurnber provided with ,tndinfspa.cs,
details of '.t-VC and condrlrons oF sireet vend<rrs in the State-

t. Dispute R.esolufion

'j hc TV(l siuri bc p'rirnalriy responsible for the redrcssal or grievenccs and rcso.luiron of ariy
disprite arisiag am<ingst t-he street vendors or between the steet verdors antt third parties
indudrng munic.ipal otEcials and thc police in the implementation of this lrolicv. It shall closeiy
ivork uritl-r planning, municipal, pol.ice and other autlioritics aod vendors' associations and ot]:er
c,rganizations to cnsure that the National Polic.y on Urban Sireet Vendors is implemented
eficcuvely at the locd level.
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